CONCERNS e-Staff — New Job
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CONCERNS e-Staff — Create Job

Harme Leave Mowvemnent

Hi! armeran

Job Report Module

-r i_reake Job Report
-k My Job Report
-+ Job Lisking

-+ Job Surmrnary

Client

-+ fdd Mew Client

-+ Client Listing

Client Zone

-+ Create New Zone

-k Z0one

Job Category

-+ iZreake Job Cakegory
-+ Job Cateqory

Reporting

-+ Job Report By Clienk

-+ Job Planned

-+ Job Planned By Skaff
-+ Job Assigned By Skaff

Helpdesk Attendance
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| Create New Job Report

JOB REPORT

Date Created
Client Name
fone

Client Address
Job Category

Job Report
Description

Remark

Created By

Job Status

[ Save ][ Feset ]

£e-03-2010
FLIMIE SWasTA
ZONE KL

3. Choose Job Category

SALES v |

Please attend request by klinik kita Tel:
03-928397 39|

4. Enter Job Description

|ameran |

Cpen v:
5. By default the status is Open
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CONCERNS e-Staff — Job Listin
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CONCERNS e-Staff — Job Summary

Home Leave Mowvernent

Hi! ameran

Job Report Module

-+ Create Job Report
-r My Job Report
-+ Job Lisking

-+ Job Summary

Client

-+ Add Mew Client

-+ Client Lisking

Client Zone

-+ Create New Zone
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Job Category

-k Create Job Category
-+ Job Cakeqory

Reporting

-+ Job Report By Client

-+ Job Plarined
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p
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Pending by figure Under
d
— Unplan column

Response

Attend &
Pending by
Unit

To -
Reattend

Rezolyve 4 1 2 5 f i i 20
Close 3 a1 35 47 21 157

| EAST CoAsT

Open
Response
Response &

s ) my=epaau sdn bhd

the Syztems people

Status Company



CONCERNS e-Staff — Plan Job

Home Leave Moy ement ‘ Helpdesk ‘ Akkendance SUMMAary Skaff Usgr Logout

Hil armeran

Job Report Module
-+ Create Job Report
-+ [y Job Report
-+ Jobr Listing

-+ Job Summary

Client

-+ ddd Mew Clienk

-k Clignk Lisking

Client Zone

-+ Create New Zone
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-k Create Job Category
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-+ Job Report By Client
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1 MOHD NOOR. AZAM BIN MOHD FAUZI ]
2 CIK ZAIMAL BIN TA' JAT ODING 730820-03-5352 v
3 Mohd Faizal Bin Razali 540323035323 ]
4 Mohd Saiful Bin Mahtar 620127145973 ]
5 Faizul Hisyam bin Awang 730301-11-56155 ]
& KHAIRUL HAKIM HI, ABDUL LATIF 750514-03-6557 ]
7 SALEIAH ET RAZALI 1
g Azizain Bin Mohd 540122115327 "]
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CONCERNS e-Staff — Staff Login
m Leave Movement | Helpdesk = Attendance Surmnmary Staff | User Logout
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-+ Apply Leave .
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-+ Change Password
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CONCERNS e-Staff — Staff Update

JOB REPORT

Job Report No Qo257

ﬂ“:ppgnﬁ Please attend request by Klinik Kita Tel: 03-22333739
Remark

Job Category | SALES v |

Created By ameran

Job Status Cpen w
Date Created -
Jnattend & Fending

Attend & Pending by Customer
CLIENT DETATL Attend & Pending by Vendar

Client Name Attend & Pending by Unit

Resolve
Client Address 11. Staff can
Client Phone No update the
Zone FOME KL

status or pass
Staff Attention the Job to

another staff

MOHD MOOR. AZAM BIMN MOHD FAUZL
CIK ZAIMAL BIN TA' JAT ODING

Mohd Faizal Bin Razali

Faizul Hisyam bin Awang
KHAIRLIL HAKIM H1. ABDUL LATIF
SALBIAH BT RAZALL

Azizain Bin Mohd
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CONCERNS e-Staff — Staff Update continue

2010-03-26 16:00:53

B 12. Staff can
update Note to

Note describe the
action taken

L Kemaskini J[ Reset ]
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CONCERNS e-Staff — Staff Update continue

12. The History for Status and Job is to show the
audit-trail of both Status and Job

Status History

Date Status Create By

2010-03-26 16:00:549 Open ameran

2010-03-25 17:03:22 Resalve zainal
Job History

]

2010-03-26 16:00:53 Open ameran

Reszolye

2010-03-26 17:03:22 Staff Incharge zainal
1. CIK ZAIMAL BIM TA' JAT QDIMNG

2010-03-26 17:03:22 This is for testing only zainal
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