
CONCERNS e-Staff – New Job
2. Create Job by 

clicking this button
1. Once login,

Click Helpdesk

And Create Job.

Client Listing

will be 

displayed.



CONCERNS e-Staff – Create Job

3. Choose Job Category

4. Enter Job Description

5. By default the status is Open



CONCERNS e-Staff – Job Listing

6. By default all 

job status

Not CLOSED or  

RESOLVED will 

be listed.



CONCERNS e-Staff – Job Summary

7. From the Job

Summary screen

you can 

plan/assigned any

Unplan Job by 

clicking at the 

figure under 

Unplan column



CONCERNS e-Staff – Plan Job

8. Job is assign

To staff



CONCERNS e-Staff – Staff Login

9. Once the 

staff login, the 

assigned job 

Is in his/her

Job Report

10. Click at the item under History 

column to update the Job status



CONCERNS e-Staff – Staff Update

11. Staff can 

update the 

status or pass 

the Job to 

another staff



CONCERNS e-Staff – Staff Update continue

12. Staff can 

update Note to 

describe the 

action taken



CONCERNS e-Staff – Staff Update continue

12. The History for Status and Job is to show the 

audit-trail of  both Status and Job


