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1.0  Introduction to MYSEPADU 
 

mySepadu Sdn Bhd, founded in the early year of 2005, is the R&D  and the 
holding company of the mySepadu group, which inclusive of three IT 
companies based in Pandan Indah, Kuala Lumpur (Malaysia). These 
companies; namely Sepadu Komputer Sdn Bhd (est 1995), mySepadu Systems 
Sdn Bhd (est 1999) and mySepadu InfoServe Sdn bhd (est 2000) operate in a 
strategic and always on-demand section of local IT industries. 
 
mySepadu Sdn Bhd is incorporated to address the need for serious R&D in 
order for the group to face the challenge in the near future. It has achieved its 
MSC Status in June 2007. The R&D is to perform continuous improvement and 
market research for the ready-to-market solution that has been developed and 
successfully implemented.  
 
mySepadu now has become one of the R&D company specializing in 
developing leading edge technology and software solutions tailored to meet the 
need of business. We recognize that the technology requirements of todayôs 
business are complex, changing and various. We also know that the needs of 
each individual business are not always the same. Thatôs why we believe that 
sound planning, attention to detail and a structured approach to the requirement 
of every client are the basis of any effective software solution 
 
mySepadu R&D focus into 4 areas, namely SME/SMI Business Solution (iBizz), 
Learning Management Solution (ILMS), Medical Systems Solution (MEDISYS) 
and Contact Centre Solution (CONCERNS). We have no intention to add any 
more area of specialization in the future, but we intend to grow in-depth into 
each of the focusing area. 
 
As one of a subsidiary company for mySepadu, Sepadu Komputer Sdn. 
Bhd.(SKSB) is dealing with PC and Office Automation equipments. SKSB also 
managing nation-wide support centre (Sepadu*Net) via collaboration with 
partner like MIMOS Smart Computing, TIMES.net, Bluelane Sdn Bhd and also 
Databox(M) Sdn bhd. 
 
MySepadu Infoserve sdn bhd is mySepadu subsidiary, which main 
involvements are in IT related training and software development and 
consultation for business solution domain (iBizz).  
 
Another subsidiary, MySepadu Systems Sdn Bhd main activities are system 
integration especially, network and security related system consultation, design 
and implementation. MySepadu Systems also provide software development 
and consultation for Learning(ILMS) and Contact Center (CONCERNS) solution 
domain.  
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2.0 Introduction to MYSEPADU MEDISYS 
 
 
mySepadu MEDISYS is a product that has been improved from an earlier 
version of Advance Clinic Management (ACM) by Hijrah Solution. ACM has 
been a proven solution for GP and Government Clinic since 2001. Up to Feb 
2008 the implementation for the ACM in GP and Government Clinic had 
achieved more than 80 installation bases. 
 
Understanding the demand in medical related solution in local medical 
industry, mySepadu Sdn Bhd (incorporated in 2005) to be seriously involved 
in software related research and development (R&D). The medical related 
systems R&D, or MEDISYS is base in Penang and the founder of Hijrah 
Solution is part of the R&D team. The R&D team is consists of those who 
have more than 15 years of experience in either software development or 
medical solution.  
 
The purpose of mySepadu MEDISYS unit apart from being the R&D center, it 
is also to provide continuous improvement to the systems to fulfill demand in 
the area of medical from the small GP setup, up to the complex Total Hospital 
Information Systems (THIS). 
 
To date we are proud to announce that, all of our three under developed 
packages are ready to roll-out : 
 
ü Advance Clinic Management for GP 
ü Advance Clinic Management for Government Clinic 
ü Electronic Hospital information Systems (e-HIS) 
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3.0 Introduction to ACM (Advance Clinic Management) 
 

3.1 ACM Overview 
 
ACM is a complete and integrated solution for both GP and Government 
Clinic. ACM also support Specialist and Health Clinic operation and it is 
integrated with supporting operation such as Stationeries, X-ray, Lab and 
Pharmacy.  

 
The currently available modules supported by mySepadu Medisys ACM are 
as below (for detail write-up on functionality please refer to the next section). 

 

¶ Registration: Patient Registration & Administration, Emergency Counter 

¶ Clinical : Appointment, Doctor Consultation, Out-Patient treatment 
(integrated with Pharmacy module), Lab Test Order (integrated with Lab 
Supporting Module), X-Ray Order (integrated with X-Ray Supporting 
Module). 

¶ Billing : Patient/Panel Billing, Charging, Account Receivables. 

¶ Pharmacy : Prescription, stock movements. 

¶ Reports & Statistics 

¶ Other Supporting Modules 

¶ Lab : Order Q, Interfacing with Delphyn (Integrated Lab Information 
Systems) 

¶ X-Ray : Order Q, Label Printing 

¶ Sub-store inventory, Stock & Inventory Control 

¶ Accounting 
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¶ Staff Management 

¶ Contact Centre 
 

3.2 ACM Functionalities and Reports 
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3.2.1 Registration Module 
 

 

 

 

 

 

 

 

 

 

The currently available features of the Registration Module are as listed 
below : 

¶ Patients record can be updated using MyKad with Reader (Basic 
Patient Information will be updated automatically inclusive of photo) or 
systems also support manual data entry. 

¶ Patient Category either CASH or PANEL 

¶ If PANEL, choose from list of available PANEL and input enter data 
such as Staff reference Number and Department/Unit. The approved 
family member need to register the Staff Related and Relationship. 

¶ Record(s) are editable.  

¶ Record(s) searching : myKad No, Name, Bar Code Scanner (for 
Staff/Student Card). If more than one occurrences was found, the list 
will be given for further selection. 

¶ Record(s) are consists of all basic patient information together with 
Medical Notes, Allergy and G6PD. 
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Patients record screen is as below. 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
With the help of our new calling systems functionality, the calling for 
patient is tremendously simplified. The features are as listed below : 
 
 
 
 
 
 
 
 
 
 
 
 
ü Patients only need to use one number to deal with any section. 

ü Systems automatically manage the queue and the called number. 
ü The patient number that has been called will be displayed in óScroll Upô 

window. This is to ensure patient do not miss their turn. 
ü The called number will be displayed together with pre-recorded voice 

automatically. 
 
 
 
 
 
 

The patient 
number that 

has been 
called will be 
displayed in 
óScroll Upô 
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3.2.2 Clinical Module 

 
 

Appointment/Queue Management is one of the main functions available in 
the Clinical Module. 

 

 

 

 

 

 

 

 

 

 

 

 

 

The currently available features of the Appointment/Queue Management 
function are as listed below : 

¶ Date and Time Registered 

¶ Consultants/Doctors room selection 

¶ Waiting Status ïWaiting, Examine, Investigation, Dispensary, 
Investigation/ Follow up 

¶ Input No Bil/GL if necessary 

 

 
The Queue information screen. 
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3.2.3 Consultation/Treatment 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The currently available features of the Consultation/Treatment Module are 
are as listed below : 

¶ Preset list for doctors selection : Complaint, Finding , Diagnosis (ready 
for ICD10), Outcome, Drug list- inclusive of dosage/duration/remark 

¶ Treatment History & Summary from old record(s) 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

¶ Patients information summary with pho to  

¶ Drug allergy  

¶ Appointment /MC /Attendance / Referrals Letter /Ultrasound/ 

Medical Record/ Option.  
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 The patient treatment screen. 

 

¶ Medical Certificate (MC) management.  

¶ LAB Order/RESULT 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

¶ X-Ray Order/RESULT 

¶ Vaccination  

¶ G6PD 

¶ Heigh t, WeightBMI/Ideal Weight(Autoculculate), BP, Pulse dan 

RBS 

¶ Prescription printing direct to pharmacy  

 

 

 

 

 


